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Abstract. In this article, we discuss the application of information theory and the 
theory of thermodynamic dissipative systems to smart cities. Specifically, we 
study how to model the interaction between a society and a smart city, under an 
information-theoretic approach. Because the smart city comprises both a social 
and a technological component, it then becomes possible to use information the-
ory to study them both. In this paper, we discuss a model that applies the con-
straints from thermodynamic dissipative systems theory in order to study smart 
cities, and their associated social system, in their information processing capacity 
and in their evolution over time. Within the context of our model, we are allowed 
to study under what conditions a smart city would expand or contract, or to state 
that the smart city shrinks if its output greatly exceeds its input. 
Keywords: Smart cities, socio-technical systems, information theory, dissipa-
tive systems. 
1 Smart cities as an open thermodynamic systems 
Social systems are non-equilibrium, open thermodynamic systems that exchange en-
ergy, matter, and information, with the rest of the environment [1]. They inherit this 
property from the set of biological organisms that comprise them; i.e. the humans, 
whose interaction with one another constitutes the social system [2]. Because it is pos-
sible to frame social systems as thermodynamic systems, it is therefore also possible, 
in principle, to apply information theory for their analysis. This implies, for example, 
the possibility to apply entropic methods from statistical thermodynamics and infor-
mation theory, in order to study the trajectory of the dynamic evolution of a social sys-
tem in its environment [3]. In using this approach, however, the problem that we face 
is that the description of the state of a social system implies the arbitrary definition of 
a finite and small set of variables, as it is common in the application of agent-based 
modeling to social systems [4]. This, in turn, draws the most complex system in the 
universe, the social system, in a rather cartoonish form that grossly trivialize most of 
its aspects and characteristics, and therefore reduces the complexity that is studied. An-
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other possible research direction is to apply not entropic methods, but dissipative sys-
tems theory [5], which has already been applied to study cities and their growth [6]. 
This is promising but does not directly allow the researchers to model the internal mech-
anisms of the social system, which is best treated as a problem of entropy and its vari-
ation. This inability by traditional thermodynamic approaches to represent social sys-
tems sufficiently well is, however, typically not a characteristic of purely technological 
systems such as computers or information networks [7].  
Social sciences provide a useful frame to study hybrid systems comprising a social 
and a technical component, under the theory of socio-technical systems [8]. This type 
of approach is useful, for example, to delimit and analyze the system that we call a 
smart city. A smart city is, in this context, a cyber-physical system for the intelligent 
management of space and agents in an urban environment [9]. Because it is a technical 
system, a smart city can be studied under thermodynamic and information-theoretic 
approaches, insofar as we study its computational or information-network components. 
Because it is a social system, it is also possible, in principle, to study a smart city under 
a thermodynamic or information-theoretic approach. In this paper, we propose to use 
the consideration that a smart city is a hybrid socio-technical system that operates in 
non-equilibrium as an open thermodynamic system, to extend the information-theoretic 
approach for the study of its technological component to the study of the social system 
in which the latter is embedded. 
2 Modeling of the system 
We argue that, if the social system can be considered as a dissipative system, then a 
smart city that comprises that social system also can. This means that a smart city can 
be modeled as a system with a state 𝑋(𝑡) at time 𝑡, that receives a thermodynamic or 
information input 𝑢(𝑡) from the environment and responds with an output 𝑦(𝑡). If the 
supply rate for that smart city is 𝑤(𝑢(𝑡), 𝑦(𝑡)), then the following inequality holds: 
?̇?(𝑋(𝑡)) ≤ 𝑤(𝑢(𝑡), 𝑦(𝑡)) (1) 
In here, 𝑆(𝑋(𝑡)) is a storage function that indicates the energy held by the system at 
time 𝑡, with 𝑆(0) = 0 and ∀𝑡: 𝑆(𝑋(𝑡)) ≥ 0, which is the condition required for the 
system to exist. We also assume 𝑆 to be continuously differentiable. Further, we also 
assume that, even though this is not so obvious for real world systems, the input, and 
the output 𝑢(𝑡), 𝑦(𝑡) to the system consist of known measurables. This means that there 
is a finite-dimensionality vector comprising all the variables that describe the input 
from the environment into the smart city, and another one comprising the output.  
In this model, we can apply information theory to describe 𝑋(𝑡), the state of the 
system, and its variation over time. If 𝑋 comprised only of computers and networks, we 
could then describe it as we do for those systems, and the theoretical problem we indi-
cated earlier would not exist. The state 𝑋 however comprises also the state of the 𝑛 
individuals that populate the social system, and we call these states 𝑥𝑖 with 1 ≤ 𝑖 ≤ 𝑛. 
For simplicity, we imagine that the state of the technological component 𝑥𝑠𝑐 of the 
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smart city comprises a single computing system, that represents the multitude of com-
puters and IoT devices that, in a real-world smart city, characterize the latter’s techno-
logical component [10]. If we do that, then the set of states of the elements of the system 
is the state of the system: 
𝑋 = {𝑥𝑠𝑐 , 𝑥1, 𝑥2, … , 𝑥𝑛} (2) 
This, however, does not take into account the existing relationships between the hu-
mans in the social system with one another, and all humans individually with the tech-
nological component of the smart city. The rest of the modeling can then be conducted 
by constructing a directed graph 𝐺 = {𝑉, 𝐸}, where 𝑉 and 𝐸 can be described as:  
𝑉 = {𝑠𝑐, 1, 2, … , 𝑛}, 𝐸 = {𝑒𝑠𝑐 , 𝑒1, 𝑒2, … , 𝑒𝑛} (3) 
All human elements of this graph connect to a finite and small subset of 𝑉. The 
vertex 𝑠𝑐, corresponding to the technological component of the smart city, possesses 
undirected edges with all elements of 𝑉 other than itself. In other words, 
𝑒𝑠𝑐 = {(𝑥𝑠𝑐 , 𝑥1), (𝑥𝑠𝑐 , 𝑥2), … , (𝑥𝑠𝑐 , 𝑥𝑛)} (4) 
The smart city also distinguishes itself from a standard computing system because 
its technological component makes decisions by considering the decisions that its hu-
man components would make. This means that there exists some kind of decision func-
tion 𝑓 such that: 
𝑥𝑠𝑐(𝑡 + 1) = 𝑓((𝑥1(𝑡), 𝑒1), (𝑥2(𝑡), 𝑒2), … , (𝑥𝑛(𝑡), 𝑒𝑛)) (5) 
Whereas all humans make decisions according to their decision functions 𝑔𝑖: 
𝑥𝑖(𝑡 + 1) = 𝑔𝑖(𝑥𝑖(𝑡), 𝑒𝑖(𝑡)) (6) 
This gives us a skeleton model on which we can apply entropic methods to study the 
variation in complexity of the system, as the supply or the decision functions change.  
3 The measurement of the input and the output, and why does 
all of this matter 
We can measure the input 𝑢(𝑡) from the environment by measuring the bits that enter 
the smart city system or its database at any given time. The measurement of the output 
𝑦(𝑡) can also be analogously conducted. This is because, in order not to clutter any 
information system, information must be deleted from it. Deletion of information, ac-
cording to Landauer’s principle, generates heat [11]. The information deleted from a 
smart city, or its corresponding heat, therefore comprise the thermodynamic output 
from the system. This consideration allows us to treat smart cities as dissipative sys-
tems, and supports the validity of the abstract model we propose. If we are allowed to 
frame smart cities as dissipative systems, we are also allowed to ask additional ques-
tions that pertain the latter, in its application to the former. We can, for example, study 
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under what conditions would a smart city expand or contract, under the constraint indi-
cated in (1), above. For instance, a simple consideration would be to state that the smart 
city shrinks if its output greatly exceeds its input, such that the supply rate 
𝑤(𝑢(𝑡), 𝑦(𝑡)) is very low. If we assume that most of the input of the smart city com-
prises data concerning the human population, this brings us to ask questions such as 
“how does the variation in the human population affect the growth of a smart city?”. 
We can, in fact, imagine a smart city that keeps growing its database even in absence 
of a human population, as a consequence of input from IoT devices. Albeit undesirable, 
this is in principle possible. If, instead, we have a way to relate the information origi-
nating from the social component of the smart city to the one originating from IoT, this 
gives us a language for studying trade-offs between the increase or reduction in the two, 
and the growth of the smart city as a whole. 
4 Acknowledgements 
This research was supported by the Erasmus+ Programme of the European Union, pro-
ject reference number 598273-EPP-1- 2018-1-ATEPPKA2-CBHE-JP. 
5 References 
1. Schweitzer, F.: Modeling complexity in economic and social systems. World scientific (2002)
2. Michail, P.: The mechanisms operation of thermodynamic system of a human organism. 
European Journal of Biophysics 2, 29-37 (2014) 
3. Preiser, R., Biggs, R., De Vos, A., Folke, C.: Social-ecological systems as complex adaptive
systems. Ecol. Soc. 23, (2018) 
4. Schulze, J., Müller, B., Groeneveld, J., Grimm, V.: Agent-based modelling of social-
ecological systems: achievements, challenges, and a way forward. Journal of Artificial Societies 
and Social Simulation 20, (2017) 
5. Gallopin, G.C.: Cities, sustainability, and complex dissipative systems. A perspective.
Frontiers in Sustainable Cities 2, 54 (2020) 
6. Bristow, D., Kennedy, C.: Why do cities grow? Insights from nonequilibrium
thermodynamics at the urban and global scales. Journal of Industrial Ecology 19, 211-221 (2015) 
7. Anand, K., Bianconi, G.: Entropy measures for networks: Toward an information theory of
complex topologies. Phys. Rev. E 80, 045102 (2009) 
8. Winby, S., Mohrman, S.A.: Digital sociotechnical system design. The Journal of Applied
Behavioral Science 54, 399-423 (2018) 
9. Camarda, D.: Complexity, governance and the smart city. In: REAL CORP 2019–IS THIS
THE REAL WORLD? Perfect Smart Cities vs. Real Emotional Cities. Proceedings of 24th 
International Conference on Urban Planning, Regional Development and Information Society, 
pp. 171-181. CORP–Compentence Center of Urban and Regional Planning,  (Year) 
10. Gaur, A., Scotney, B., Parr, G., McClean, S.: Smart city architecture and its applications based 
on IoT. Procedia computer science 52, 1089-1094 (2015) 
11. Talukdar, S., Bhaban, S., Melbourne, J., Salapaka, M.: Analysis of heat dissipation and 
reliability in information erasure: A gaussian mixture approach. Entropy 20, 749 (2018) 
88
Short Papers of the 9th Conference on Cloud Computing Conference, Big Data & Emerging Topics
